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Glossary

Executive Summary

Qperating Revenues

The Suamn of Mansgeisl Finandial Margin,
Commissicns snd Fees snd Regult from
Ingurarde, Pendion Plan and Prémium Bonds
Oprations before Retairsd Claims ard
Lelling Expenges.

Managerial Financial Margin

The Suamm of the Financial Mangin with
Clients and the Financial Margin aith
thi Market,

Recunting Return on Average
Eguity - Annuaized

Cbained by dividing Returring Het Incomse
by Average Stockhakders’ Equity, The
nequlting quatient i multiplisd by the
namEser of piriods in e year 1o deree the
anrupized rate, Thie cakoulation bases of
rEburres wiere adpsted by the amount of
dividends proposed after the balance shiel
clesing dates, which have nat yet been
approveed in annual Stodkholders of Bord
meetings

Recurting Refurn on Average

Aspets - Annualized

Qbtained by dividing Resurring Het Incoms
Ty AvErage Assets

Coverage Ratio

Cbained by dividing the 1atal allowarke
Balance by the Balance of operaticns morne
than 90 days overdue

Efficiency Ratia

Qbtained by dividing Non-Interest Expenses
By the o of Managerial Finandial Margin,
Comemissicns snd Fees, Result of Indurance,
Pergicn Plan and Premiem Bards Operations
and Tax Exgrerees (155, P15, Cofing ard Other
Taxiedl,

Recunting et Income per Sharg

Calculated Based on the weig ved average
number of cutstanding shares for the pericd
and includes Seeck splits wisn by take
ace,

Fad Llalbaraa Halding G4

Divideneds and Interest cn Cwmi

Capital et of Taxes

Conmespands b the distritution of part of the
prafits o stockholders, paid oF provisioned,
declared and posted in Stockhoiders” Equity,

Markef Capitalization

Obtsined by multiplying thie Lo1al mamber of
cutstarding sharss (comman and non-woting
shares) by the Feprage price af the nen
violing share on th last tradng day in the
pHeried,

Tier | Capital Ratio

Thee sy of thae Commaan Equity Tier | and the
Adgitional Tier | Capital, divided by the Tatal
Rigk Weighted Assets

Cost of Credit
Comprsed of Redult from Lodn Losses,
Impsinmaent ard Discount s Granted,

Managerial Fimancial Margin

Finarkial margin with clients

Consiits af spread-sengitive aperations,
wiceking capital and cihers. Spread-sensitie
operations are; (1) the assets margin, which is
thi difference between thi amaunt réceived
in kaan Operations and Corporate secuities
and the cost of maney charged by treasury
Banking and fii) the liabdities margin, which i
this differende betwesen the £a51 of funding
and the ameunt recehned from treasury
Banking, Working cagital margin i the
interest on working cagital at the Selic
interest rate

Financial margin with the market

Inchudes ireasury banking, which manages
migmatshes of didets and Eabilities (ALM -
A5 and Liabdity Management], terms, and
interest, fareign exchange and ather rates,
& treasury trading, whish manages
pregrietary partfolics and may ssume
guiding pasitions, in compliance with the
lirmits establishid By our risk appetite,

Itad

Mix of Products
Changs in the compodition of credit risk
As5ets between periods,

Average asset partfolio

Includes credit ard prieste seciarities
partfolio net of leans mone than 60 days
averdus, while the balances do net include
thae effiect of thee vier s exghangs rate
variation in the pericds

Agset spreads
Spreads variation on credit rigk assets
Between periods,

Annualized average rate of financial margin
with clignis

Obtairesd by dividing the Financial Mangin
with Clients by the average daily balances of
spread-tenditheg operaticns, warking capits
angd cahirs, The quatient af this division is
dividked by the numbser of calendar days in
the quasrter andd

annpalized (riging to 2600 to obtain the
andsal rate

Credit Quality

MPL Ratio (over 50 days)

Calculated by dividing the balance of nen
prerfermineg hedng cver 90 days By 1o0 loan
portfolia, Loans mone than 90 diys cvendue
irchude the total balsnce of trarsactions with
a1 gt one irvballment mang than 90 days
cverdue,

MPL Creation
Thee Balance of kxans that bame crasnd e
fior maare Thaen 90 days in the quarter,

MPL Creation Coverage
Obtsined by dividing the provision for kans
losses by MPL Creation in the quartes

Cost of Credit over Tatal Risk

Caloulated by dividing the Cost of Credit by
thi avierage Lodan Partfolie of the List two
Quarters
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